
City of Wolverhampton Council
Job Description

JOB TITLE:


General Auxiliary Worker

DIRECTORATE:

Adult Services

JOB GRADE:

Grade 4
RESPONSIBLE TO:
Team Leader
LOCATION:
Any suitable location within the City of Wolverhampton
WORKSTYLE:

Fixed

This post is subject to a satisfactory Disclosure and Barring Service (DBS) check.
JOB PURPOSE AND ROLE

· Day to day provision of quality catering, giving consideration to dietary requirements, preferences or health needs. 
· Assist in ensuring that the environment is maintained in accordance with all infection prevention standards.
· Carry out Laundry Duties.

Ensuring that all activities identified are carried out in an efficient and careful manner that complies with Health and Safety requirements.
PRINCIPAL DUTIES AND RESPONSIBILITIES
1. Preparation, cooking and serving of meals.

2. Ensuring the kitchen complies with food safety and health & safety legislation
3. Assisting in the planning of menus and food ordering whilst ensuring the promotion of healthy eating
4. General cleaning duties to required specification

5. Working safely using warning signs, protective clothing and equipment. Being mindful of hazards to self and others.

6. Operation of laundry equipment as necessary, i.e. preparation, packing of laundry and ironing.

7. To have regard at all times to the comfort, well-being and self-respect of service users.
8. To conform with all relevant and current council, departmental, location and legislative requirements, procedure and practice guidelines as listed:

· Health and Safety at Work

· Infection Control Procedures

· Equal Opportunities Policy

· Anti Discriminatory Policy
· Complaints Procedure
· No Smoking Policy
· Confidentiality
· Vulnerable Adults Procedure
· National Minimum Standards

9. To actively participate in relevant training opportunities, supervision and staff development as required.

10. To report any problems /difficulties to the registered manager as a matter of course.
11. To act in accordance with the Council's Constitution and other Codes of Conduct.
12. To participate in staff development, appraisal and training as appropriate, including continuous professional development.
13. To comply with the Council's agreed policies and procedures including but not limited to Health and Safety, and Equal Opportunities Policies, General Data Protection Regulations, Freedom of Information Act, Financial Management Regulations and other relevant Council and Government Regulations, Directives and City-wide priorities.
14. To undertake any other tasks, duties and responsibilities as directed and appropriate to the grade and role of the post subject to any reasonable adjustments under the Disability Discrimination Act 1995 as incorporated into the Equality Act 2010.
15. To participate in the wider development of the service and contribute to service improvement as required.
16. City of Wolverhampton Council is committed to Corporate Parenting.  
“Corporate Parenting is the collective responsibility of the Council to provide the best possible care and protection for children who are looked after.”

Effective date:
Signature of post holder:

CITY OF WOLVERHAMPTON COUNCIL

PERSON SPECIFICATION

Job Title: General Auxiliary Worker

	Job purpose and Role
	Provision of general Auxiliary duties to include catering, domestic and laundry duties


	FACTORS
	ESSENTIAL
	DESIRABLE
	HOW IDENTIFIED

	QUALIFICATIONS
	Willing to work towards achieving Food Hygiene Certificate and NVQ1
	NVQ level 1 – domestic duties.

Food Hygiene Certificate
	Application form.

Certificates

	TRAINING

	Commitment to further own development

Safe operation of electrical appliances
	Moving and handling inanimate objects.

Health and safety.

Disability awareness
	Application Form.

Interview.

Certificates.



	EXPERIENCE
	Experience of working in a social care environment in a domestic role.

Ability to use cleaning, Laundry equipment.
	Awareness of the support needs of people with a learning disability.


	Application Form.

Interview

	SPECIAL KNOWLEDGE SKILLS
	Ability to communicate both orally and in writing.


	Evidence of insight into the rights and needs of vulnerable adults
	Interview

Application Form

	PERSONAL QUALITIES
	Ability to work as part of a team and as an individual.

Take pride in their work.
	Degree of self motivation and flexibility
	Interview

Application Form

	COMMITMENT
	To promote high quality service delivery
	Promotion of anti - discriminatory practice
	Interview

Application Form


