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City of Wolverhampton Council
Person Specification

Factors

Essential

Desirable

How Identified

Qualifications

Educated to GCSE level or equivalent
qualification, or relevant equivalent
experience.

Valid UK Driving Licence category D1

Driver CPC qualification

NVQ in passenger
transport/passenger carrying (or be
willing to undertake in the role)

Application Form
Production of Licences
Production of CPC card
Production of Certificates

Training e Must be willing to undertake further Willingness to undertake Driver Application Form
training including First Aid, Infection CPC Training Interview
Control and Fire Evacuation. Production of Certificates
References
Experience e Previous experience of working with Experience of lifting and moving Application Form
people who may have special people Interview
educational needs and / or disabilities. Experience of work in attending to | References
physical needs of service users
Special e Reading and writing skills Listening Skills Interview
Knowledge/Skills e Interpersonal skills
e Team working skills
e Disability awareness
o Ability to complete paperwork
Personal Qualities | ¢ Patience High degree of self motivation Interview
¢ Reliability
¢ Positive approach
e Courteous
Interest and e A proactive approach to help and assist Interview
Motivation relevant others
to the job e Ability to deal sensitively with service
users and their related issues
Commitment e Committed to the best interests of the Evidence of good working practices | Interview

department.

in line with the Equality Act 2010




