
City of Wolverhampton Council
Job Description 
Job Title:


Lifeguard
Directorate:


Public Health
Service:


WV Active
Location: 


Any suitable location within the City of Wolverhampton
Workstyle:


Fixed

Responsible to:
Operations Manager 
Grade:

Grade 4 
This post is subject to a satisfactory Disclosure and Barring Service (DBS) check.
Job Purpose and Role

To ensure the safety of all users in and around the pool area by meeting training and qualification requirements and adhering to lifeguard standards. To maintain the facility to a high standard of cleanliness and hygiene at all times. 
Main Duties / Responsibilities

· The post holder will provide lifeguard cover (pool sites), ensuring safe use of the pool, assisting pool users in difficulty and administering life saving techniques where necessary.
· To maintain a vigilant watch of the swimming pool areas in accordance with the operating procedures and take necessary action to ensure the safety of all users and staff.  
· Caution swimmers regarding unsafe practices and safety hazards, ensuring all adhere to the pool rules and regulations.
· To provide an emergency capability and administer first aid treatment as and when required.
· Attend regular lifeguard training sessions to ensure ongoing personal development and compliance of the requirements of the National Pool Lifeguard Qualification
· To ensure and effect the highest standards of cleanliness, housekeeping, hygiene, safety, basic maintenance and security at all times of the pool hall, changing areas and other facilities in accordance with the Operations Manual.
· Perform inspection of the pool safety equipment in accordance with the operating procedures.
· To interact with the public responsibly and welcome all users of the facilities, promoting a positive image and delivering excellent customer service. 
· To supervise the control of children’s activities including parties and holiday activities.
· To ensure the safe and effective use of equipment, offer advice and assistance where necessary. 
· To be responsible for the pre-opening building and equipment checks for certain areas of the facility, as specified in the Operations Manual.
· To undertake specific duties as directed by supervising staff to ensure that the highest quality service is available to all customers at all times.
· To carry out chemical cleaning routines as detailed in the cleaning schedule and in accordance with COSHH regulations.
· To work shifts in conjunction with other staff for the provision of a service covering the opening hours of the establishment.
· To assist with promotion and facilitation of the delivery of the Learn to Swim Programme.
· To undertake any suggested training requirements. 
· To attend staff meetings as required. 
· To report any maintenance issues using the correct procedures. 
· To report to/liaise with the Duty Officer concerning repairs and maintenance to the swimming pool and associated areas.
· To advise the Operations Manager or Duty Officer or member of the management team of any situation resulting in unsafe staffing levels and conditions.
· Any other duties commensurate to the post. 

General:
· To act in accordance with the Council's Constitution and other Codes of Conduct.
· To participate in staff development, appraisal and training as appropriate, including continuous professional development.
· To comply with the Council's agreed policies and procedures including but not limited to Health and Safety, and Equal Opportunities Policies, General Data Protection Regulations, Freedom of Information Act, Financial Management Regulations and other relevant Council and Government Regulations, Directives and City-wide priorities.
· To undertake any other tasks, duties and responsibilities as directed and appropriate to the grade and role of the post subject to any reasonable adjustments under the Disability Discrimination Act 1995 as incorporated into the Equality Act 2010.
· To participate in the wider development of the service and contribute to service improvement as required.
· City of Wolverhampton Council is committed to Corporate Parenting.  

“Corporate Parenting is the collective responsibility of the Council to provide the best possible care and protection for children who are looked after.”
Note:

The grade for the job includes consideration for the nature of the job, which will include providing a service at times customers find convenient, e.g. weekends, early mornings, evenings and Bank holiday work.  Customer demand/ usage will determine working patterns.  There will be no additional payments over and above the grade indicated which takes account of the working pattern requirements. 

Effective date

Signature of post holder
City of Wolverhampton Council

Personnel Specification

Job Title: 
Lifeguard












Grade: 4 
	Job Purpose and Role: 

To ensure the safety of all users in and around the pool area by meeting training and qualification requirements and adhering to lifeguard standards. To maintain the facility to a high standard of cleanliness and hygiene at all times


	Factors
	Essential
	Desirable
	How identified

	Qualifications


	· GCSE or equivalent grade C or above in Maths and English and / or relevant professional experience 

· RLSS National Pool Lifeguard Qualification
	· Sports Coaching, Teaching or Fitness Instruction qualification 

· Level 2 Health & Fitness Certificate
· Level 2 Swim Teaching (ASA or STA)
· First aid at Work Certificate.
	· Application form 

· Interview

· Certificates  



	Training


	· Mandatory Health and Safety training
· Safeguarding awareness 

	
	· Application form 

· Interview 

· Certificates  

	Experience


	· Relevant experience in a leisure and customer services environment.
· Relevant experience in working as part of a team
· Relevant experience in supervising and controlling public activity areas.
· Experience of cardiovascular and resistance machinery and a basic knowledge of free weight exercises.

· Relevant experience of sports coaching / teaching.


	
	· Application form 

· Interview 

· Certificates 
· References
· Testing

	Special Knowledge/ Skills


	· Ability to supervise and control designated public activity areas
· Good interpersonal skills and customer communication skills

· Professional telephone manner

· The ability to use equipment or machinery (training will be provided) 
· The ability to solve problems as the need arises
· A knowledge of Health & Safety issues within a leisure facility

· Normal Operating Procedures and emergency action plans

· An interest in and understanding of the benefits of a healthy lifestyle


	· Understanding of sports provision and development


	· Application form 

· Interview 

· Certificates 
· References
· Testing

	Personal Qualities


	· Methodical, thorough and organised approach

· Ability to relate positively to members of the public

· Ability to treat personal information with discretion


	
	· Interview 

· References

	Interests and Motivation relevant to the job  


	· An informed interest in the post and the organisation – particularly the leisure industry

· Confident Capable Council

· Able to embrace change and make a difference 
	· Sporting background and interests 


	· Interview 

· References

	Commitment


	· Commitment to personal development through the fulfilment of the role 

· Excellent customer service skills and commitment to resolving customer service problems promptly.

· Willingness to work across all sites and in line with leisure opening hours 

· Positive outlook - ‘Can do’ approach 
	
	· Interview 

· References
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