
City of Wolverhampton Council

Job Description 
	Post Title:


	Family Help Worker

	Directorate:

	Families

	Service group:

	Children’s Services

	Reports to:
	Delivery Manager



	Location:


	Any suitable location across the city of Wolverhampton

	Salary Grade:


	6

	Workstyle:

	Field

	Disclosure and Barring Service (DBS) check:
	This post is subject to a satisfactory Disclosure and Barring Service (DBS) check.


Job Purpose: 

To work directly with children, young people and their families in order to promote, strengthen and to develop the potential of parents/carers and their children in order to prevent children suffering significant harm and/or becoming looked after.
Role:
To undertake or contribute to multi-agency assessments of children and families in need of help and support and adopt a preventative approach to supporting children, young people and their families.
To act as the Family Help Lead Practitioner, supporting children where appropriate to do so and carry out and review Family Help Discussions and Plans 

Manage a caseload and adopt a flexible and creative approach

In relation to Family Help Workers for SEND:

To act as Family Help Lead Practitioners specifically supporting children and young people with special educational needs and disabilities (SEND) and providing advice and guidance and attending and contributing to relevant training with a commitment to disseminating to the wider workforce.
In relation to Domestic Abuse Champions:

To act as Family Help Lead Practitioners specifically supporting in cases where domestic abuse is a feature, providing advice and guidance and attending and contributing to relevant training with a commitment to disseminating to the wider workforce.
Special Conditions: 
Subject to the requirements of the service, and following appropriate local consultation processes, the working week of individual employees may be arranged over a 7-day period, including weekends, providing that the employees’ average core hours over a pre-determined reference period does not exceed 37 hours. The standard working week shall remain at 37 hours where hours worked are not in excess of 37 hours. 
Key duties and responsibilities:

1. To act as the Family Help Lead Practitioner and undertake Family Help Discussions and Plans in line with the “Framework for Assessment of Children in Need and their Families”

2. To establish plans based on assessed needs of child/young persons and risks in collaboration with the child / young person, their families, professionals and relevant others

3. To assist colleagues in carrying out statutory requirements and other work as appropriate

4. To review and evaluate the progress made towards agreed outcomes within a Family Help plan.

5. To develop effective working relationships with other agencies / teams / organisations

6. To plan, supervise, and facilitate work with children and families both individually and in groups.
7. To maintain and organise accurate up to date records of the intervention with children and families in line with policies and procedures
8. To provide written reports for work completed including, if required, statements for court

9. To attend and contribute to relevant meetings relating to children and families, including court
10. To facilitate, deliver and evaluate specialist group work for children and young people across the City.
11. To work with children and parents in a sensitive, restorative way, ensuring full involvement in decision making whilst promoting and supporting parents/carers to take responsibility for meeting the needs of their family
12. To ensure that support is delivered to families in line with the agreed approaches across Children and Young People Services
13. To work in a non-discriminatory and culturally sensitive way in the delivery of support to all children and families
14. To remain abreast and informed of current professional conduct and practice
15. To support colleagues, work as a flexible team player and contribute to team meetings and development
16. To be able to work flexibly at different times of the day in order to meet the needs of the service priorities.  This may include early morning or early evening work
17. To adhere to and use Behaviours and Guiding Principles for Children and Young People Services in everyday working practice.
18.  Post holders must participate in staff development, appraisal and training as appropriate, including continuous professional development
19. Post holders must participate in the wider development of the service and contribute to service improvement as required.
20. To act in accordance with the Council's Constitution and other Codes of Conduct.
21. To participate in staff development, appraisal and training as appropriate, including continuous professional development.
22. To comply with the Council's agreed policies and procedures including but not limited to Health and Safety, and Equal Opportunities Policies, General Data Protection Regulations, Freedom of Information Act, Financial Management Regulations and other relevant Council and Government Regulations, Directives and City-wide priorities.
23. To undertake any other tasks, duties and responsibilities as directed and appropriate to the grade and role of the post subject to any reasonable adjustments under the Disability Discrimination Act 1995 as incorporated into the Equality Act 2010.
24. To participate in the wider development of the service and contribute to service improvement as required.
25. Effectively manage and review allocated contracts to ensure the required level of performance and best value is achieved in line with the Council’s key strategies; as appropriate and training provided.
26. Work with key stakeholders when required to effectively manage contracts to achieve the best outcome for the delivery of the Council’s objectives; as appropriate and training provided.
27. City of Wolverhampton Council is committed to Corporate Parenting.
“Corporate Parenting is the collective responsibility of the Council to provide the best possible care and protection for children who are looked after.”

THE JOB DESCRIPTION REFLECTS THE CURRENT RESPONSIBILITIES OF THE POST.  AS SERVICES DEVELOP AND CHANGE, THE JOB DESCRIPTION WILL BE REVIEWED AND AMENDED IN CONSULTATION WITH THE POST HOLDER.

Effective date:

Signature of post holder:

CITY OF WOLVERHAMPTON COUNCIL

PERSON SPECIFICATION

Post Title: Family Help Worker


	Criteria

	ESSENTIAL
	DESIRABLE

	
	These are the necessary requirements to carry out the job successfully. 
	These are the additional requirements which are relevant, but not essential, to the work involved in the job.

	Experience
	· Significant post qualifying, recent experience in a relevant field e.g. Education, Social Care, Early Years
· Experience of supporting children and families in groups and individually within frameworks
· Experience of community development work
· Conducting assessments of need, in relation to children and families
· Experience of working in a diverse community


	· Experience of working within Local Authority 

· Experience of working with external partners
· Experience of working with children and families with SEND needs.

· Experience of working with children / families living with, surviving and recovering domestically abusive behaviours



	Skills and Knowledge
	· Knowledge and understanding of current issues in child development and parenting
· Knowledge and understanding of and empathy with the dynamics and complexity of family life
· An understanding of Children and Family Services aims and objectives
· Appropriate and effective communication skills – both written and oral
· Demonstrate the ability to implement support plans and evidence outcomes
· An ability to positively engage parents/carers and children and young people
· Ability to prioritise workloads, meet demands and evaluate effectiveness of own work


	· An ability to speak a second language

· An awareness of the differing cultural and religious needs of the community

· An understanding of the factors that contribute to vulnerabilities

· Knowledge of the impact of Health and Educational attainment on child development

· Excellent IT skills – use of Word, Excel & PowerPoint

· Knowledge of relevant legislation and statutory guidance 

· Accredited to deliver an evidenced based programme, eg in parenting
· Knowledge of the impact that domestic abuse has on children and their families


	Qualifications and / or training 
	· NVQ level 3 or equivalent e.g. in Education, Health or Social Care, Community Development e.g. CACHE (NNEB) BTEC National Diploma in Nursery Nursing.  RGN or Diploma in Youth & Community Work
· The achievement of English and Maths or equivalent to level 2 of the National Qualification Framework

· Evidence of continued professional development
· Willingness to undertake further training to provide appropriate services in relation to child and family support services


	· Degree level qualification 

· Food Hygiene 

· First Aid

· Introduction to counselling skills

· Safeguarding training

· CAF training

· Early Help training

· SEN Training

· Freedom and RESPECT trained/ awareness

	Personal qualities 

	· Motivated and enthusiastic
· To be flexible and supportive to the needs of children and families
· Ability to reflect on own practice
· Ability to develop innovative approaches to complex problems
· Non-judgemental approach
· Use of initiative; ability to work under own initiative and as team player
· Mature attitude towards the needs of parents and children
· A commitment to continuing professional development
· Enhanced Disclosure and Barring Service Clearance required

	

	Commitment


	· Commitment to the behaviours and guiding principles framework for the Children & Young People Service

· Commitment to the Children and Young People and Families policies and procedures e.g. Health and Safety, Equal Opportunities and Child Protection
· Ability to travel independently across the city and venues
· A commitment to attending individual and group supervision within specialist teams


	


Sensitivity: PROTECT
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