

CITY OF WOLVERHAMPTON COUNCIL

JOB DESCRIPTION
Post Designation:


Shift Leader 
Directorate



People
Grade:                          

6
Responsible to :


Registered Manager
Location:                        
Children’s ‘family’ Homes across the City, including the Short Breaks home.

Workstyle:
Fixed

Special conditions:
The post holder will be required to oversee the Management of restraint teqhniques within the Centre ensuring the effective training of all employees required to undertake this activity in line with the confines of Care and Control (Children Act 1989). In addition they must be prepared to carry out restraint techniques when required to assisit employees under their supervision and direction. However, Restraints are uncommon. This is upon receipt of recognised training for these activities.

DBS:
This post is subject to a satisfactory Enhanced Disclosure and Barring Service (DBS) check.
JOB PURPOSE AND ROLE

To help secure provision of a range of services for the care of children for whom 
the Local Authority has a statutory duty and responsibility.

To engage in and facilitate the effective delivery of services to children within the 
Statutory framework of the relevant Acts and Regulations governing such provision.
To contribute to the primary aim of the child/young person’s care plan.

To effectively support the management of the services as outlined.

PRINCIPAL DUTIES AND RESPONSIBILITIES

The ’family homes’ work is governed by Departmental Policy and Precedure and the Legislation and Regulations pertinent to children and Young People. 
The Shift Leader will be a member of the People Directorate which will provide a range of services including:

a) Support to children and families
b) To work across the homes, including the short breaks home, as and when needed. 

c) Assessment provision to enable planning of children and young people’s needs.

d) residential care and support to children and young people.
e) Crisis intervention
f) Parental skills development programmes as an integral part of family/outreach support programme as identified by the wrap around services within Edge of Care.
· Responsible and accountable for staff on duty, acting in a supervisory/managerial capacity, monitoring performance, supporting development.

· Ensure that Children’s Home Care Workers undertake their responsibilities through informal daily supervision.

· To ensure effective running  and organisation of shifts for which you are responsible in offering day-to-day care to young people.

· Ensure the implementation of care plans in respect of all children and young persons at all times, promoting the concept of partnership and when required taking on key worker responsibility for individual youngsters.

· Prepare review reports as required and ensure that reports are also prepared by support workers under your direction.

· Ensure that staff in the home maintain appropriate records in accordance with Safeguarding and Departmental Guidelines and procedures.

· To assist in ensuring that the care provided in the home is within current legislation, departmental policies, procedures, practice guidelines and is also appropriate to the assessed needs of the resident children and young people, taking into account race, gender and disability.

· To promote clear lines of communication and consultation with staff.

· Inform and consult with the relevant management staff regarding any operational difficulties which involve staff they have a responsibility towards.

· Motivate and support staff under your direction by use of coaching and mentoring. 
· To ensure and organise activities for children and young people.

· Ensure that day to day routines of the establishment are carried out including the preparation of meals and cleaning of the home.
· Liaise with other agencies regarding  Assessment and Case Management to ensure that quality of care is maintained.

· To take part in duty roster and on a regular basis as duty dictates, or as required by the Registered/Deputy Manager.

· To provide a ‘family environment’ for our children and young people in care which includes working sleep in shifts
· To promote values of the home as outlined in the Statement of Purpose. Implement and deliver Restorative Approaches.
· To facilitate children and young people in using the Departments complaints procedure and to assist towards the resolution of difficulties arising in the home. 
· To act in accordance with the Council's Constitution and other Codes of Conduct.
· To participate in staff development, appraisal and training as appropriate, including continuous professional development.
· To comply with the Council's agreed policies and procedures including but not limited to Health and Safety, and Equal Opportunities Policies, General Data Protection Regulations, Freedom of Information Act, Financial Management Regulations and other relevant Council and Government Regulations, Directives and City-wide priorities.
· To undertake any other tasks, duties and responsibilities as directed and appropriate to the grade and role of the post subject to any reasonable adjustments under the Disability Discrimination Act 1995 as incorporated into the Equality Act 2010.
· To participate in the wider development of the service and contribute to service improvement as required.
· Effectively manage and review allocated contracts to ensure the required level of performance and best value is achieved in line with the Council’s key strategies; as appropriate and training provided.
· Work with key stakeholders when required to effectively manage contracts to achieve the best outcome for the delivery of the Council’s objectives; as appropriate and training provided.
· City of Wolverhampton Council is committed to Corporate Parenting.  
“Corporate Parenting is the collective responsibility of the Council to provide the best possible care and protection for children who are looked after.”
Effective date:

Signature of post holder:

	Factors
	Essential 
	Desirable
	Assessment 

	Qualifications/Training
	· NVQ Level 3 in a social care related subject matter

(or a qualification which the registered provider considers to be equivalent to an NVQ level 3)
	· First Aid

· Food Hygiene

· Training in Anti-oppressive practice. 

· Manual handling


	Application form

Copies of certificates



	Experience
	· Experience in supervising a team.

· Experience in case management and planning.

· A sound understanding of child protection procedures and experience of working with as a multi-agency team.  

· Experience of working with families to prevent family breakdown. 

· Experience of direct work with children/group work techniques.

· Experience/ knowledge in the use of restraint techniques.
	· Delivering evidence based programme with individuals and groups.   

· Experience of working with families to prevent family breakdown.


	Application form

Interview

References



	Knowledge and Skills
	· Ability to work in partnership with children and families and also other agencies and professionals.

· Ability to promote sound professional practice.

· Ability to and evidence of a team work approach.

· Ability to communicate effectively with children and families.

· Knowledge of current procedures, legislation and practice pertaining to the field.

· Ability to create a professional and stimulating environment which meets the needs of the service.

· Information technology skills.

· Skills in decision making.
	· Ability to encourage self-confidence in others.
	Application form 

Interview

References

 


Person Specification 

Post Title: - Shift Leader

