

City of Wolverhampton Council

Job Description

Job Title:


           Residential Manager
Directorate:



Children’s Services
Service:



Specialist Support

Grade:                          

8
Responsible to :


Service Manager 
Location:                        
Upper Pendeford Farm Short Break Centre/ or any Children’s home  within the City
Workstyle:
Fixed
Special conditions:
The post holder will be required to oversee the Management of restraint techniques within the Centre ensuring the effective training of all employees required to undertake this activity in line with the confines of Care and Control (Children Act 1989). In addition they must be prepared to carry out restraint techniques when required to assist employees under their supervision and direction. This is upon receipt of recognised training for these activities.

This post is subject to a satisfactory Enhanced Disclosure and Barring Service (DBS) check.
JOB PURPOSE AND ROLE

To be accountable to the Service Manager for overall management of local authority children’s home provision in the city.
To fulfil the role of Registered Manager at a specificed local authority home 

To directly manage the Opertaional Manager of local authority Children’s Homes

To be responsible for ensuring  residential provision is safe and well run

To be responsible for  residential provision  operating within the legislative framwework of the Children’s home quality standards and regulations
To ensure residential provision has sufficient resources and support to provide a safe effective service that enables young people to achieve their personal goals.
To be accountable to Ofsted ensuring the service adheres to legislation and regulations pertaining to the field.  
To be responsible for and lead on improvement activities within residential provision

To strategically lead and develop the effective delivery of services to children for whom the Local Authority has a statutory responsibility within Statutory Framework of relevant Acts and Regulations governing such provision.
To be responsible for developing and implementing policies and procedures to support the effective operation of children’s homes

To contribute to preventing family/ placement breakdown in order to prevent children coming into  care and  to improve placement stability. 
To be responsible for developing monitoring systems to ensure the effectiveness and the quality of the care provided in local authority Children’s Homes

To lead and develop on a range of projects and build relations with both internal and external partners in order to achieve specified outcomes.
To have strategic oversight of local authority provision and whether it is meeting need in the city

To contribute to the sufficiency strategy for children in care and influence the strategic planning of  future children’s home provision required in the city

PRINCIPAL DUTIES AND RESPONSIBILITIES

The Residential Manager will be registered  with ofsted as a manager for a children’s home in Wolverhampton.  
This will include the following responsibilities:
a) Support to children and families on the edge of care/children in care
b) Day to day management of Short Break Service or a Children’s Home for children in care
c) Overseeing the management of residential provision; providing management oversight, advice, guidance and a high level of scrutiny 
d) Assessment and care planning to meet children’s need

e) Crisis intervention
f) Leading on the professional, administrative and financial management of the centre. This will include the effective deployment and training of staff.
g) The development of consistent and effective children’s home policies and proceudres 

h) Leading strategic discussions about the development needs in local authority children’s homes 

i) Contributing to strategic service wide disucussions in relation to what residential provision is required within the city

· Take strategic lead for procedural requirements, ensuring that staff undertake their responsibilities in respect of the systems for admission and discharges from the centre.
· To be accountable for the budget within the residential setting
· Take responsibility for care planning in respect of all the children in the establishment’s care and promote increased participation by children and their parents.
· To be responsible for the use of measures of control in accordance with the Central Government and Wolverhampton Council’s policy,  guidelines and procedures.

· To ensure the residential establishment is appropriately staffed according to the agreed level for the establishment  taking lead responsibility in liaising with Human Resources.
· Lead on identifying wokforce development needs in local authority children’s home provision. Ensuring all staff receive an induction, all other relevant training and regular, good quality supervision

· Ensure all staff are aware of their responsibilities regarding procedural and regulatory requirements. 
· Take responsibility for the management of building and furnishings ensuring they maintained to an acceptable level in theresidential setting
· To ensure that regular staff meetings are held in accordance with regulations to promote clear lines of communication. 

· To provide regular management support and supervision to staff toensure they are fulfilling all aspects of the theirrole effectively

· To take responsibility for mentoring and developing Operational Managers and Shift Leaders
· Consult with the Service Manager regarding any concerns which involve staff that they have a responsibility towards.

· To promote participation with other service providers ensuring the effective planning of care for children and young people.

· To take responsibility for auditing and evaluating, in line with regulations, all records kept by the centre to sure compliance with the home’s policies, to identify concerns about specific incidents and to identify patterns and trends. To take immediate action to address any issues raised by this monitoring.

· To be accountable to the Service Manager in maintaining the use of audit processes and  appropriate records in order to provide accurate information relating to use of the accommodation to inform longer term planning. (admission reasons, choice/appropriateness of placement, lack of availability/appropriateness resources, length of placements etc.)

· To be accountable in ensuring  that all children, young people and staff are aware of the Children’s Complaints Procedure.

· To promote good relations with local members of the community and wherever possible, to take immediate remedial action to resolve difficulties.

· To take responsibility for action required as a consequence of a statutory visitor’s report is completed with appropriate urgency.

· To provide ‘out of hours’ advice and support to centre staff as an when requires.
· To be responsible for representing Wolverhampton at regional children’s home network events as required 

· As required ensure all financial payments on a day to day basis are certified and conducted within financial regulations.
· To act in accordance with the Council's Constitution and other Codes of Conduct.
· To participate in staff development, appraisal and training as appropriate, including continuous professional development.
· To comply with the Council's agreed policies and procedures including but not limited to Health and Safety, and Equal Opportunities Policies, General Data Protection Regulations, Freedom of Information Act, Financial Management Regulations and other relevant Council and Government Regulations, Directives and City-wide priorities.
· To undertake any other tasks, duties and responsibilities as directed and appropriate to the grade and role of the post subject to any reasonable adjustments under the Disability Discrimination Act 1995 as incorporated into the Equality Act 2010.
· To participate in the wider development of the service and contribute to service improvement as required.
· Effectively manage and review allocated contracts to ensure the required level of performance and best value is achieved in line with the Council’s key strategies; as appropriate and training provided.

· Work with key stakeholders when required to effectively manage contracts to achieve the best outcome for the delivery of the Council’s objectives; as appropriate and training provided.
· City of Wolverhampton Council is committed to Corporate Parenting.  

“Corporate Parenting is the collective responsibility of the Council to provide the best possible care and protection for children who are looked after.”
Effective date: 
Signature of post holder 

City of Wolverhampton Council

Personnel Specification

Job title: Residential Manager
	Factors
	Essential
	Desirable
	How identified

	Qualifications/Training
	· A recognised social work qualification or a professional qualification relevant to working with children at least at level 4

· A level 5 diploma in leadership and management for Residential childcare or a qualification considered to be equivalent to level 5. Or be willing to undertake and successfully complete a Level 5 Diploma in Leadership and Management for Residential Childcare (England) 3 years after the date of starting as manager of the home if you do not currently hold this. 

(as outlined in the children’s home regulatory Standards) 

 
	· First Aid

· Food Hygiene

· Training in Anti-oppressive practice. 

· Manual handling


	Application form

Copies of certificates



	Experience
	· Extensive experience relevant to residential care within the last 5  years (at least 2 years in a position relevant to the residential care of children) 

· Experience of supervising and managing staff in a care role. 

· Experience in strategic management and leading others to improve quality of services

· Sound knowledge in case management/ audit and evaluation.

· Experience in managing a budget.

· A sound understanding of child protection procedures and experience of working with as a multi-agency team. 

· Experience in delivering evidence-based programmes. 

· Experience of working with families to prevent family breakdown. 

· Experience of direct work with children/group work techniques.

· Experience/ knowledge in the use of restraint techniques and the regulations pertaining to the field.


	· Experience in developing service delivery.

· Contributing to the wider development of the corporate plan.

· Experience of managing a children’s home with a good Ofsted rating experience of being part of a management team of a home with a good Ofsted rating. 


	Application form

Interview

References



	Special Knowledge/Skills
	· Ability to work in partnership with children and families and also other agencies and professionals.

· Ability to accept responsibility responding to line management issues.

· Ability to assess risk.

· Knowledge of current procedures, legislation and practice pertaining to the field.

· Ability to create a professional and stimulating environment which meets the needs of the service.

· Information technology skills.


	
	Application form 

Interview

References
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