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City of Wolverhampton Council

Job Description

Job title: Assistant Team Manager – Adult Social Care Disabilities and Mental Health Keeping in Touch (KIT) Team.

Directorate: Adult Social Care
           
Service: Disabilities and Mental Health	                              

Location: Any suitable location within the City of Wolverhampton

Workstyle: Flexible

Responsible to: Team manager

Grade: Grade 8

This post is subject to a satisfactory Disclosure and Barring Service (DBS) check. 

Job Purpose and Role:	

1. To ensure a high quality and effective service to respond to the needs of adults and carers in a timely manner and adhering to all relevant legislation 
 
2. Provide direct line management, including supervision and appraisal, to an agreed cohort of team members 

3. Offer advice, guidance and consultation, provide coaching and direction as required

4. To ensure the effective day to day operation of the team including managing demand and risk in adherence with the Waiting Well Policy
 
5. To safeguard adults with care and support needs in a timely manner and within statutory guidelines.

6. Deputise for the Team Manager where needed

7. Represent the service and contribute to the development of policy and practice

8. Provide effective leadership within the service, taking responsibility, being accountable and motivating staff within the team, working closely with other assistant team managers and providing cover where needed

9. [bookmark: _Hlk195189826]To act as a champion within the service for strength-based practice

Supervisory and management responsibilities:
1. To support the team manager by coordinating and analysing individual and team performance to ensure that services are delivered in accordance with statutory duties and in line with targets and timescales

2. Provide direct line management, including supervision and appraisal, to an agreed cohort of team members and offer advice, guidance, consultation, coaching, direction and oversight

3. Assist the Team Manager in managing the throughput of work and workflow process, in adherence with the Waiting Well Policy and statutory guidelines, including the quality assuring and approval of work

4. Supervise and support the professional development of social work or other students

5. Support all members of the team and take responsibility for sharing knowledge and developing their learning. 

6. Ensure all work is consistent with agreed policies and procedures

7. Ensure that adults with care and support needs are safeguarded, and that the service provides interventions which combine risk management, positive risk taking and a strengths based and person centred approach to practice.

8. Chair meetings and represent at forums / meetings where deemed appropriately by the Team Manager.  

9. Support the Team Manager with quality assurance activity 

10. Ensure management oversight and relevant supervision discussions are documented on case recording systems and ensure records are maintained in line with policy, procedure 

11. To provide written and verbal reports which are concise, informative and based on analysis of complex evidence and / or data

12. To use the allocated resources as directed by the service in the care purchasing of high quality, value for money support from approved providers

13. To support the team manager by investigating and responding to complaints in line with Council’s procedures and policies and ensure that staff deal promptly and sensitively to complaints 

14. To work with the team manager to support the professional development of the team

15. To ensure that there is duty cover, and responses to unplanned calls or events, and to work closely with other teams to provide cover where needed 

16. [bookmark: _Hlk195204092]To manage expenditure within the team and provide finance reports on budget spending to the team manager / service manager as required.

Service Specific:

1. Champion the rights of people with care and support needs, maximising choice, control and independence

2. Maintain an up to date working knowledge of relevant legislation, statutory frameworks and codes of practice as well as research, safeguarding adult reviews, LeDeRs etc 

3. Ensure duties are met for keeping care and support plans under review as set out in the Care Act and ensuring the right support is in place to meet eligible needs

4. Ensure Keeping in Touch conversations are prioritised and of a high quality

5. Assist the team in effectively managing and organising their schedules to ensure optimal productivity, encouraging collaboration and relationship building with providers, commissioning and partners 

6. Maintain accurate records and documentation to track progress and outcomes

7. Oversee any associated tasks such as court work, mental capacity conversations 

8. Ensure timely, robust completion of continuing health care checklists and assessments and support proactive requests for funding from other sources 

9. Ensure focused and purposeful interventions and the completion of care and support plans with explicit aims and objectives about desired outcomes with a focus on supporting adults with disabilities and mental health needs to live their idea of a good, fulfilled life, maximising independence and choice and control

10. Work closely with relevant professionals, including commissioning, to ensure services are able to meet the needs of people  

11. Ensure focused and purposeful interventions and the completion of care and support plans with explicit aims and objectives about desired outcomes with a focus on supporting adults with disabilities and mental health needs to live their idea of a good, fulfilled life, maximising independence and choice and control

12. Work closely with relevant professionals, including commissioning, to ensure services are able to meet the needs of people  

Other:
1. Participate, when required, in the formulation of new initiatives, and policy development as appropriate 

2. Participate in regular supervision and consultation with the Team Manager and to ensure that they are always made aware of significant issues 

3. To work with others on projects and service developments as deemed appropriate by the team manager

4. Work in partnership with colleagues within the council and also outside agencies in order to provide a coherent and co-ordinated service and to ensure the best possible outcomes for people with care and support needs

5. To demonstrate through personal and professional example a commitment to equality of opportunity for all groups of staff and people and to challenge all forms of discrimination, oppression, racism

6. To work within a flexible framework in order to meet the demands of the service outside usual core hours

7. To act in accordance with the Council's Constitution and other Codes of Conduct

8. To participate in staff development, appraisal and training as appropriate, including continuous professional development

9. To comply with the Council's agreed policies and procedures including but not limited to Health and Safety, and Equal Opportunities Policies, General Data Protection Regulations, Freedom of Information Act, Financial Management Regulations and other relevant Council and Government Regulations, Directives and City-wide priorities

10. To undertake any other tasks, duties and responsibilities as directed and appropriate to the grade and role of the post subject to any reasonable adjustments under the Disability Discrimination Act 1995 as incorporated into the Equality Act 2010

11. To participate in the wider development of the service and contribute to service improvement as required

12. Effectively manage and review allocated contracts to ensure the required level of performance and best value is achieved in line with the Council’s key strategies; as appropriate and training provided

13. Work with key stakeholders when required to effectively manage contracts to achieve the best outcome for the delivery of the Council’s objectives; as appropriate and training provided

14. City of Wolverhampton Council is committed to Corporate Parenting.  
“Corporate Parenting is the collective responsibility of the Council to provide the best possible care and protection for children who are looked after.”


02.07.2026
S J Fosbrook
City of Wolverhampton Council

Person Specification
Job title: 
	Factors
	Essential
	Desirable
	How identified

	Qualifications
	Social Work England recognised social work qualification

Social Work England registered


	
	

	Training
	Evidence of continued professional development in line with the Professional Capabilities Framework

Completed / currently undertaking post qualifying training such as Practice Education Stage 1, Best Interest Assessor, AMHP.
	Advanced training in relevant aspects or practice with adults

Formal training in supervision and management in social work setting

To hold or be working towards the Practice Educator Stage 2 Award
	

	Experience
	Experience of complex social work with adults, families and carers

Experience of social work involving people with disabilities, mental health needs or older people

Significant post qualification experience in a social work setting

Experience of supervising staff or students
	Experience of a number of different social work roles and tasks in adult’s services social work settings

Experience of quality assurance activity

Experience of project management
	

	Special Knowledge/Skills
	Ability to summarise, analyse and evaluate complex information 

Ability to formulate and implement effective social work plans and interventions

Ability to prioritise, monitor and be accountable of adults social work through supervision of staff

Ability to lead and manage a team

A record of effective integrated work with colleagues, other statutory agencies and the voluntary sector.

Strong leadership skills

Performance management skills, including being able to use and interpret data and dashboards

Strong organisational and time management / planning skills

Knowledge and understanding of whole family approach and environmental factors, in order to assess risk and protective factors

Knowledge of adult’s and carers legislation including for example the Care Act, Mental Health Act and Mental Capacity Act.

Knowledge of statutory guidance and the West Midland’s Safeguarding policies and procedures as well an understanding of local practice guidance.

Knowledge and understanding of a range of systemic and evidence based interventions

Knowledge of roles and responsibilities of key adult’s agencies

Knowledge and awareness of issues relating people with disabilities and to communities from ethnic minority backgrounds and with protected characteristics
	
	

	Personal Qualities
	Ability to thrive in a complex environment and demonstrate resilience and take a solution focused approach

Ability to work flexibly to meet the service and people with disabilities’ needs

Ability to enthuse and motivate colleagues

Positive attitude to joint working with different agencies and partner organisations

Ability to problem solve with colleagues 

Ability to manage personal stress and support colleagues

Ability to manage high risk situations without undue caution or recklessness

Ability to work effectively with adults, families and carers.  

	
	

	Interests and Motivation Relevant to job
	
	
	

	Commitment
	Committed to a culture of change within organisations
 
Committed to the principles of the New Operating Model across Adult Social Care in Wolverhampton

Track record of commitment to co-production and social work values
 
Commitment to the achievement of positive outcomes in work with people and their families/carers

Evidence of commitment to valuing diversity and anti-discriminatory, anti-racist and anti-oppressive practice
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